Pump Not Reaching Cut-Off Pressure?
Customer Troubleshooting Checklist
Provided by Buffalo Farm Equipment
Before you call out a technician, please work through this list to help identify the problem:

✅ 1. Check Your Water Source
· Is there water in the tank, bore, dam, or other supply?
· Are all valves open from the water source to the pump?
· Is your pump primed (for surface pumps)?
· Are there any visible air leaks or cracks in the suction pipe?

✅ 2. Look for Leaks or Flow Issues
· Are any taps, sprinklers, or valves left open after the pump?
· Do you see any leaks in the pipeline or fittings?
· Can the pump build pressure if all outlets are closed?

✅ 3. Check the Pump and System
· Is the pump making any strange noises (grinding, rattling, humming)?
· Is the motor running but not building pressure?
· Is the impeller blocked or worn out?

✅ 4. Inspect the Pressure Switch or Controller
· If you have a pressure switch:
· Are the settings correct (not set too high)?
· Is it clicking or operating normally?
· If you use a pressure controller:
· Are any error lights flashing?

✅ 5. Check the Pressure Tank (if fitted)
· Is the tank holding air pressure?
· Can you hear water sloshing when you tap it (might mean failed bladder)?
· Has the tank been serviced recently?

✅ 6. Power Supply
· Has a fuse, circuit breaker, or RCD tripped?
· Are you running on a generator? (It must be the right size and voltage)
· Is the plug/socket connection tight and dry?

Still Not Working?
Write down your pump model and what you’ve checked, and call:
📞 Buffalo Farm Equipment – (03) 5752 1234
Or email: admin@buffalofarmequipment.com.au
We're here to help you get back up and running.

